
20W  
BUG ZAPPER

INSTRUCTION MANUAL
Please read this manual carefully before using, and keep it for future reference.
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Reading and storing the user manual
This user manual is part of the 20W Bug Zapper (hereinafter also
called “device”). It contains important information on how to set up and
use the device.
Before using the device, read the operating manual carefully, in particular
the safety instructions. Failure to follow this operating manual may  
lead to severe injuries or product damage.
This user manual is based on the standards and regulations that are valid  
within the Australia. Outside the Australia, please also note the  
country-specific directives and laws.
Keep this operating manual for future reference. If you pass this device  
on to a third party, you must also supply this operating manual.

Proper use

This device is intended for private use only and is not suitable for commercial use.  
Use the device only as described in this operating manual. Any other use is improper 
and may lead to product damage or even personal injury. This device is not a toy.
The manufacturer or retailer assume no liability for damage caused by improper  
or incorrect use.

• Do not temper or change or modify the product in any way.

• Only use Accessories outlined and recommended by the manufacturer.

IMPORTANT INFORMATION

GENERAL SAFETY
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1. This appliance is not to be used by persons including children  
    with reduced physical, sensory or mental capabilities, or lack of of  
    experience and knowledge, unless they have been given supervision   	    	
    or instruction. 
    Children being supervised not to play with the appliance. 

2. If the supply cord is damaged, it must be replaced by the  
    manufacturer, its service agent or similarly qualified persons in  
    order to avoid a hazard.

3. WARNING : An electric shock hazard may exist if water form  
    a garden hose is directed at the insect killer

4. When using extension cords, keep the socket-outlet away from 
    moisture and avoid damage to the cord

5. the appliance is to be kept out of reach of children

6. the appliance is not to be used in locations where flammable  
    vapour or explosive dust is likely to exist
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INTRODUCTION

Thanks for purchasing our product.

Please check the condition of the device  

before use. If the device is damaged,  

do not use it.

The device is environmentally safe

and hygienic, smoke-free and nontoxic.

It does not include pesticides. The built-in 

lamp is harmless to people, pets,  

or plants.

The highly efficient fitting tube

emits special ultraviolet waves and

attracts insects. Insects fly towards

ultraviolet light and get electrocuted

when they touch the electrifed grid.  

The device is highly efficient and  

energy-saving. It is designed for  

continuous use and is ready to provide  

you with mosquito-free time for  

many years.

For optimal performance, please read  

this manual carefully before use.
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ATTENTION

Do not use in flammable and/or explosive athmospheres.

Check the local voltage codes before installing.

Do not touch internal high voltage grids because of electric shock 
danger. Never put metal objects inside the net during use.

Hang or place the appliance out of the reach of children.

Never remove any fixed part of the appliance to make internal adjustments  
to avoid electric shock.

If the lamp starters or other parts of appliance are damaged, the  
manufacturer, its service agent or similarly qualified person must replace  
it in order to avoid hazard.

Clean the metal grid frequently. Unplug the appliance before cleaning.  
Use suitable brush to clean the high voltage grids and throw away the
insects debris from the collection tray every week. Do not wash with water.

Avoid rough shaking that could damage the tube or its components.
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WHERE AND HOW TO USE

INDOORS

The product can be used in bedroom, living room, hotel, restaurant, office, etc. 
The product has an energy-saving design and sof lighting, so it should not be 
used in high light conditions; otherwise, it will affect the device’s effectiveness.

Here are some guidelines for using the device: for example, keep the house 
lighting off and use device before sleeping, or turn off all strong lighting for  
10-20 minutes, or keep the product in the dark place while working.

Suggested suspension hight: hang the device 3.9m high and 0.9ft away from 
walls. 
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WHERE AND HOW TO USE

OUTDOOR

1. Hang the insect killer 182cm to 243cm above the ground.

2. Place the unit 762cm away from the area intended for human activity.

3. Position the insect killer between the source of insects (woods, lowlands, etc.)  
and the area to be protected.

4. Plug cord into a compatible extension cord designed for outdoor use. The bulb(S) 
will emit a bluish glow with in a few seconds.

SOURCE OF INSECTS

To increase the killing rate, please clean mosquitoes stuck in the grid. 
Please keep the power off, open the base, and use the metal bar with  
insulation to discharge the net, and after that, use soft brush to clean it.

7.6m

UX20WBZ



10

HOW TO CHANGE  
ATTRACTANT(Optional)
Open the device base. Remove the attractant cartridge from the sealed pouch and  
remove the protective cover from the face of the cartridge. Avoid touching the openings  
in the cartridge and always wash your hands thoroughly after contact. For best results
replace the cartridge every 30 days.

Place the attractant at the spot
marked in red on the picture
below. Wash hands thoroughly
after handling.

AFTER SKIN CONTACT: Wash with plenty of soap and water. If skin irritation  
occurs: consult a doctor.

AFTER EYE CONTACT: Rinse thoroughly with water for several minutes. Remove  
contact lenses if present and it is easy to do. Continue rinsing. Immediately call  
a POISON CENTER or doctor/physician.

AFTER SWALLOWING: Rinse out mouth with water. Call a POISON CENTER/ 
doctor if you feel unwell
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BULB REPLACEMENT

1. Disconnect the unit from the electric source.

2. Open the lamp by twisting the bottom  
tray in accordance with the arrows on it.

3. Use a screwdriver to remove the
screw that holds the plastic gate.

4. Now the bulb can be pulled out of
its socket.

5. Insert the replacement bulb into the socket.

6. Mount all parts back.

Notice: Ultraviolet or <black light> is invisible to the eye, and its ability  
to attract insects diminishes over time. Therefore, although the bulb  
appears to be functioning, it should be replaced every season to maintain 
optimal “black light” efficiency.

NOTE: THE LAMP CAN ONLY BE REPLACED 
BY QUALIFIED SERVICE PERSON. 
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TROUBLESHOOTING

Problem CorrectionPossible Cause

The light is off and
there is no high
voltage on the grid

The light is on, but
there is no high
voltage on the grid.

Intermittent or
continuous sparking
between grid rods.

The light is on, but
no longer attracts
insects.

1. Shorted grids.
2. The transformer 
is defective.

1. The gap between
grid rods is too small.
2.The grid is clogged
with foreign material.

The invisible power
of blacklight is  
reduceddue to the age 
of thelamp.
2 Attractant bait is no
longer effective.

1. Replace the bulb.
See bulb replacement
section in the user
manual.
2. Replace the
attractant cartridge.

1. Unplug the unit and
adjust grids by  
bending them back  
into alignment.
2. Clean the grid using
an air blower.

1. Examine the grid
and clean it using  
an air blower.
2. Replacement by
manufacturer is
required.

1. There is no
electricity.
2. The lamp is not
installed correctly
3. The starter is faulty.
4. The burnt out bulb.

1. Check fuse or circuit
breaker. Check  
extension cord.
2. Check all sockets 
forproper fit and 
alignment.
3. Starter replacement
by manufacturer is
required.
4. Replace the light
bulb.
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If your products stops working, contact our call centre  
at info@ayonz.com. 

Do not attempt to open and repair the unit yourself.

SERVICE

SPECIFICATIONS

Power Supply

Weights

Dimensions

220-240V~ 50Hz 20W

840g

161x161x276mm
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CUSTOMER HELPLINE:
info@ayonz.com

DISTRIBUTED BY:
Ayonz Pty Ltd


