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Phenomenon Possible Causes Solution

Water tank 

leakage

Water tank has a small 

air inlet hole

The air inlet hole is to keep the 

air pressure inside the water tank 

in balance with the outside air 

pressure, themachine can be used 

vertically

The water 

pressure

is too low

The power is not enough Full charge and then use

The air inlet hole of the 

water tank is blocked

Clean the air inlet hole or open the

water tank filler cap

After charging, 

the machine can 

only work for a 

few minutes

Battery life is exhausted 

Contact your dealer

(about 500 times)

Contact your dealer

Faulty charging cable or 

charging head
Replace charging head or cable

There is a sound

without water
Internal valve cocked

Add water through the nozzle filler

hole under the power on
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Rating 5VDC 2A     IPX7

Working Power 6W

Built-in Li-ion Battery 3.7V 2000mAh

Dimensions 84 (w) x 70 (d) x 241 (h) mm
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